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The choice of Poland and Ukraine as the host nations for the European football cham-
pionship in 2012 turned to be a big surprise not only for the wide public stratums and the sport
analysts but also for the politicians. The UEFA representatives chose me in history the sport
event of such a level will be hosted by East-European countries. It imposes an exclusively high
responsibility on organizers of the championship not only for preparation of places of carrying
out of competitions, but also it involves the creation of a corresponding infrastructure, including
additional possibilities for the tourist business. The author of article puts the problem to find out,
how sports fans, potential fans and tourists, can observe (for example, on the basis of the analy-
sis of electronic mass media) how much Poland and Ukraine are ready to carry out EURO-2012
preparation for the championship, and what kind of immediate prospects in the development of
tourism in both countries may be gained. The information acquired by the means of the Internet
may have a major impact on the opinion of sport fans on the decision to visit Poland and the
Ukraine during EURO-2012.

Key words: football, championship, Europe, tourism, mass media, Lviv in tourist perspec-
tive.

Preface

The right to European championship carrying out on football of 2012 in Poland
and in Ukraine predictably assumes the strengthened preparation of both countries for
reception of a large quantity of fans that is substantially connected with forecasts in the
sphere of tourist prospects. Sensational by and large the decision of members of executive
committee UEFA on April, 18th, 2007 in Wales in favor of Poland and Ukraine when for
the joint demand of these countries it has been given eight of twelve voices, have clearly
designated east vector in development of the European football. The preference of Poland
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and Ukraine has taken place in enough intense competition with Hungary and Croatia
which also offered a joint carrying out of the championship, and not to mention Italy.

The main of work

Sports in modern era are not simply a significant social phenomenon. The area of its
spreading can be characterized as a total influence almost on all spheres of society. Creation of
a sports infrastructure has led to the fact that sporting activity can be observed as a
successful branch of industry which can bring significant profits. That is why there is a
violent competitive struggle between countries and cities for the right to hold large sport
competitions of the present times such as Summer and Winter Olympic Games, World
and European football championships, where candidates spend millions of dollars on
advertising campaigns. The right to hold international competitions gives an opportunity
to raise the prestige of the country, to improve considerably the qualitative level of sport
objects, and also to attract foreign investments to the country. Moreover, competitions
themselves attract a huge amount of fans, who arrive from different countries in order
to see the course of a sports struggle with their own eyes. At the same time, these fans
turn into tourists.

Reasonable management and marketing in the sphere of sports industry give an
opportunity of getting significant profits from holding competitions of a high international
level. Without any doubts EURO-2012 refers to the category of such top-competitions. A
huge amount of amateurs of football who have been foretold before will certainly use the
tourist opportunities of Poland and Ukraine. Therefore, in the given article on the basis
of processing of materials (mainly electronic mass media) the attempt to track process
of preliminary preparation of Poland and Ukraine in sports-organizational sphere to
carrying out of the future European football forum is undertaken; it is also analyzed the
importance of a role of electronic mass-media at the Internet level, as most accessible
source of reception of the operative information, in influence on wide social strata
concerning public opinion formation about expediency of visiting of Poland and Ukraine,
and, accordingly, the influences of this process on tourist prospects of both countries.
The answers to the following questions are quite clear in the nearest future:

1) What caused the choice of functionaries of UEFA in favor of Poland and the
Ukraine?

2) Can EURO-2012 be considered to be the present for Poland and the Ukraine or
it is the result of accurate marketing or maybe it is a fatal mistake?

3) What is the degree of importance for UEFA concerning dilemma about holding the
championship in East Europe and the possibility (or impossibility) of getting profits?

Principal (The main part)

The basic maintenance having acquired the right to carrying out EURO-2012,
Poland and Ukraine should be defined with cities in which the matches of championship
of the continent will take place. As a result, in Poland such large industrial and cultural
centres as Warsaw, Wroclaw, Gdansk and Poznan, and Ukraine, at the same time, have
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preferred Donetsk, Dnipropetrovsk, Kyiv and Lviv. However, later the candidacy of
Ukrainian Dnipropetrovsk was rejected by UEFA because the city does not meet the
requirements for holding such a tournament, such as: large gaps in the preparation of the
airport, transport and accommodation infrastructure [9]. In that case, the fourth Ukrainian
representative has become Kharkiv.

On the territory of Poland the conditions of sports base also were determined by
a different degree of readiness for EURO-championship to be carried out. In particular,
in Wroclaw the games of group tournament in Olympic stadium are planned by the
spaciousness of 40 thousand spectators, however, the building was only at a planning
stage. The municipal stadium in Poznan for 42 thousand spectators where also matches
of group tournament will take place, expects the restoration. Another situation in Gdansk,
planning to accept matches of a group stage and a quarterfinal. There building “Battyk
Arena”, with the spaciousness of 40 thousand spectators, even did not begin and was yet
only in a planning stage, and the stadium delivery in operation is planned for June, 2010.
However, the most uncertain situation happened with National stadium in Warsaw where
is planned the match of opening, the games of group stages, and also one quarterfinal and
one semifinal meeting. The stadium in the capital of Poland, calculated on 63 thousand
spectators, was only in a planning stage, and the commissioning term still was not
defined even though the project which was preliminary estimated to cost about $54,5
million [15].

The stadium situation firstly looked a little better in the Ukraine. However, it yet does
not applied to concern Lviv where the matches of the group tournament should take place.
The stadium “Ukraine”, with the capacity of 30 thousand spectators, was in the stage of
planning, and the preliminary term of commissioning was due to March, 2010. In Donetsk,
which was supposed to accept matches of a group stage, a quarterfinal and a semi-final,
at the National stadium calculated on 50 thousand of places, there was a building with
the plan to end in May, 2008. The greatest quantity of the seats for spectators is provided
on the National sports complex “Olympic” in Kyiv — 77 thousand. There will pass the
matches of a group stage, a quarterfinal and the European championship finals. At stadium
there continue restoration works which termination is planned for June, 2010. However,
more than other cities of the countries-organizers EURO-2012 Dnipropetrovsk, which
was fighting for the right to host the group matches has succeeded: on September, 14th,
2008 here, the National stadium on 34 thousand places though the early termination was
planned for October, 2007, there has been a solemnly opening. Works on the erection
of this modern sports construction were estimated to approximately €50 million. The
total cost of building and reconstruction of football arenas of Ukraine will reach almost
700 million euro. The most expensive project is a stadium reconstruction in Kyiv —
217 million euro, for the sport object in Donetsk 175.8 mln euro was needed, the stadium
in Lviv — 85 million euro. Besides that, the cost of 120 million euro will be dedicated
to the arena built in Odessa, and there will be also renovated a stadium in Kharkiv at
which the least estimate in 5,3 million euro, and stadiums in Odessa and Kharkiv at that
moment were reserve [13].
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Table 1.

Degree of readiness of stadiums in the cities which have
acquired the right of carrying out EURO-2012*

POLAND

UKRAINE

Warsaw, The National stadium, 63 thousand
seats: carrying out of a match of opening, games
of'a group stage, a quarterfinal and a semi-final
1s supposed; building is in a planning stage,
commissioning term is not defined

Dnipropetrovs’k, National stadium, 34 thousand
places: matches of a group stage are planned, the
stadium is put in operation in September, 2008

Wroclaw, Olympic stadium, 40 thousand
places: carrying out of matches of a group
stage is supposed, building is in a planning
stage, commissioning term is not defined

Donetsk, National stadium, 50 thousand places:
matches of a group stage, a quarterfinal and a
semi-final are planned; building is conducted,
commissioning term has been defined for May,
2008

Gdansk, “Baltyk Arena”, 40 thousand places:
carrying out of matches of a group stage and
a quarterfinal is supposed, building is in a
planning stage, commissioning is planned for

Kyiv, NSC “Olympic”, 77 thousand places:
carrying out of matches of a group stage, a
quarterfinal and the final is supposed; restoration
is planned, commissioning term is planned for

June, 2010

Poznan, Municipal stadium, 42 thousand
places: carrying out of matches of a group
stage 1s supposed; restoration is planned,
commissioning term is not defined

*The facts are taken in October, 2008

June, 2010

Lviv, stadium “Ukraine”, 30 thousand places:
carrying out of matches of a group stage is
supposed, building is in a planning stage,
commissioning is planned for March, 2010

All mentioned Polish and Ukrainian cities are also well-known as tourist centres. It
seems that only Krakow and Odessa have fallen out from the number of the most popular
places of visiting among the lovers of the mass rest.

A very important aspect of preparation to the EURO-2012 is that the final of
European championship has got the state support in Poland as well as in Ukraine. So, for
example, the Ukrainian government confirmed the guarantees of transport infrastructure
and has worked out its building in details. The prepared projects are important not only
for EURO-2012, but also for the future development of the whole Ukraine. At present,
it is necessary to mark all the priorities and to fully concentrate on them. The example
of such an activity is the first concessive road that will join the west border with Lviv
[7]. On the whole, the Ukraine State budget in 2009 suggests spending of nearly $600
million on reconstruction of roads of the municipal property. The same sum from the
State budget is planned to be devoted to the preparation of airports in the cities which take
matches of European championship, and additional $1 milliard of private investments
[8]. However, the problem of accommodation for tourists is still a difficulty in Ukraine.
Though the State guarantees about hotel rooms of the corresponding categories have
increased from 20 thousands to 30 thousands, it is still not enough. As the alternative
option of accommodation of guests EURO-2012 it is suggested to use even cruise liners,
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which will be in the harbour of Odessa [7]. The Minister of Ukrainian Family, Youth and
Sports Affairs, Viktor Korzh, said that the investors are ready to deposit more than €5
milliard in the building of airports, roads, hotels and into the development of the State
sport infrastructure [5].

The investments in Polish economy are also impressive, because it can get a
€37 billion, including €16 billion on building of hotels and the development of tourist
infrastructure, €14,7 billion on building of motorways and modernization of railways,
€2 billion on building and reconstruction of stadiums [2].

In general, the estimates of the rate of Ukraine’s preparation for EURO-2012,
according to a survey of Ukrainian Football Federation, are alarming and are as
follows.

Readiness of Ukraine to the EURO-2012 in a survey of public opinion favle2
Category 2008* 2011**
Very bad 44% (1.497) 26% (7.365)
Bad 36% (1.251) 33%, (9.476)
Satisfactory 15% (500) 29%, (8.334)
Good 6% (192) 12%, (3.341)

Sources: *[10]; [11]**.

However, in 2011, there were changes in the estimates of public opinion in Ukraine
compared to those of 2008. If previously almost 80% of respondents were inclined to the
opinion that the readiness of Ukraine to the EURO-2012 is “very bad” and “bad”, then
later, their number had dropped to 59%. At the same time 41% of respondents appreciated
the efforts to prepare for euro championship as “satisfactory” and “good”. The positive
dynamics in the period from 2008 to 2011 and notes the readiness of stadiums in the city
who qualify for EURO-2012.

Table 3.
Readiness of stadiums in the cities having the right of EURO-2012
Poland Ukraine
Warsaw, National Stadium, 53.224 Donetsk, “Donbass Arena”, 50,055 seats:
seats: completion date — November commissioned in August 2009

2011
Wroclaw, the city stadium, 40.610 Kyiv, NSK “Olympic”, 63.195 seats:

seats, the period of commissioning in | Completion date is scheduled for October
November 2011 2011

Gdansk, “Arena Gdansk”, 40.818 Lviv, stadium “Ukraine”, 40.610 seats:,
seats: commissioned in August 2011 commissioning is scheduled for October 2011
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Poznan, Municipal Stadium, 42,004 | Kharkiv,stadium “Metalist”, 38.500 places:
seats: after reconstruction was put into | after reconstruction was put into operation
operation in autumn 2010 in winter 2009

*Source from August 2001 (more:[14])

The questions about the capability of both Poland and Ukraine to organize and
hold EURO-2012 are constantly controlled by the UEFA corresponding services. The
Executive Committee of this organization advanced a number of conditions, which the
hosts of the championship must fulfill, and the main factor for the successful completion of
the project is putting into operation stadiums in two capital cities — Warsaw and Kiev.

The most important from the point of view of football functionaries is:

e Poland and Ukraine must continue to take necessary efforts, because any delay
can call in question the realization of tournament in these countries;

e Decision of the number of stadiums (and therefore — cities) where exactly the
matched of the tournament will take, is left in the competence of UEFA. The
minimum is six and the maximum is eight, taking into account the contracts
were signed with eight stadiums, cities and airports;

e The number of stadiums (cities) is not obligatory and will be equal in two
countries. The end of works on the stadiums in Kiev and Warsaw is the key
of the whole project.

e The governments of the two countries should support their national associations
and fulfill obligations, given by UEFA in relation to the project especially those
ones, which concern accommodation and transport infrastructure [6].

According to the words of Zygmunt Kryczek, “Ukraine as a young state is
in condition of economical and social crisis, doesn’t have an important place in the
international tourism” [1, p.174.].

But on the other hand Poland, having joined the European Union, is getting
imposing profits from foreign tourism. In the first quarter of 2008, more than 13 million
foreign tourists visited Poland [16].

According to the facts of Polish Institute of tourism in 2007 there was 16,3 million
tourists from abroad, and a year before, in 2006 there was 15,7 million. The investigation
shows that the foreigners left in Poland nearly $7,2 billion in 2006, and $7,9 billion in
2007. Thanks to the organization of EURO-2012, which is of a great importance for
the prestige of the country, by estimation Poland will visit about 20,6 million foreign
tourists [17]. As to the price policy, it undoubtedly will change, and most likely towards
the increase of payment for the goods and services. Though today for a double room in
a four-star hotel for days in Gdansk, one has already to pay about $330.
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Fig 1. Foreign tourists in Poland (million people).
Source: Estimations and forecasts of Institute of tourism [16].

In Poland in 2007, each foreign tourist spent on the average 65 euro per day. Mostly
there were the tourists from Germany, the USA and Great Britain. For example, an average
German spends daily 82 euro. As a rule, they choose the highest standards.
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Fig 2. Incomes of foreign tourism
in Poland (billion dollars). Source: [17]

Austria, for example, has earned 321 million euro on organization EURO-2008.
As the predictions of tourism Institute estimate, thanks to organization EURO-2012 there
will arrive 21,4 million tourists to Poland from abroad leaving about $17,7 million in
the country [12].

Conclusions

EURO-2012 in many respects is unusual. First, it is spent in the Eastern Europe
which has never happened earlier. Secondly, its organization is entrusted to two
countries concerning different sociopolitical systems. Thirdly, EURO-2012 looks as an
original experiment which calls into question financial success of each of the countries-
organizers.

Already during the preparation for carrying out of the finals of the European
championship of 2012, questions concerning real possibilities as Poland, and Ukraine
concerning the organization of competitions began to arise. First of all, it was a question
of a construction of modern expensive sports objects. However, with the introduction
of new stadiums into service and renovation of the existing sports facilities, the process
has begun becoming more active. Nevertheless, there are some more serious questions
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which demand the urgent decision. It not only a sharp increase in the quantity of places
for accommodation of potential tourists, creation of a corresponding infrastructure, but
also it is the decision of communication problems, the safety organization, conducting
a visa policy by the authorities of Ukraine, forecasting of tourist streams, creation of
positive image of the countries-organizers in mass media, granting of the possibilities
of realization cultural and informative requirements, etc.

Atthe sametime, anegative influence on the image of the European football championship
is formed by a gamble appearing from time to time in carrying over of superiority to another
country because of the inability of the organizers to cope with the powers assigned to them.
Such situation arises owing to, for example, governmental crisis in Ukraine, interventions
into the affairs of the Polish Football Union, or the government officials, etc. And the
headlines of some news agencies focus their primarily attention more on the negative
aspects of preparation to EURO-2012 rather than positive, for example: “Ecologists:
highways of EURO-2012 are dangerous to wild animals”, “Ukrainians doubt in the
need of preparation of the country to EURO-2012; “Lviv can drop out being the first
from the list of applicants for matches EURO-2012” [3]. Therefore, there is nothing
surprising that owing to promulgation of various such sorts of facts, the polls fix their
concern on the process of organization of the tournament. For example, the considerable
part of Ukrainians doubts in the need of preparation of the country for EURO-2012.
According to the data of All-Ukrainian, the sociological research spent by the request
of the Institute politicians in September-October, 2008, only 43,9 % of the questioned
consider Ukraine being able to prepare adequately for the event. The number of skeptics
claim that preparation to EURO-2012 is conducted in the unseemly way equals to 45,2 %,
and 15 % of the questioned in general heard that in Ukraine will take place the European
championship football final for the first time [4].

For Belarus, the carrying out of EURO-2012 in Poland and in Ukraine is extremely
attractive on set of the reasons, first of all thanks to affinity of an arrangement of both
countries, and for the trips to Ukraine of the Belarusian citizens, because the visas are not
required for them. Therefore, it is possible today to assume that the significant amount of
the Belarusian fans intends to use a convenient situation to be able to observe the game of
the best soccer teams of continent personally. Especially it concerns these games which
will pass in Kyiv and Lviv.

For the south-west part inhabitants of Belarus, Lviv is the most attractive place
to visit the Euro 2012 matches. The distance between the border in Makrany (on the
Belarusian side) and following a 320-kilometer route through Volodymir-Volynsky,
Novovolynsk and Chervonohrad, it is possible to break the distance in around five hours.
However, the football fans may come across with a range of problems on their way.
The first problem to occur is the sudden border queues which may significantly slower
the boarder-crossing process. In addition, the customs control itself may turn out to be
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problematic. Next, the movement on the router described is the problem in nature as it is
followed by the extreme feelings caused by the road conditions in Ukraine. Moreover, it is
important to notice the specific understanding of the traffic laws by Ukrainian road police
officers. Finally, the problem may occur in case of a potential overnight stay booking,
which apparently may turn out to be extremely expensive. Whatsoever, the main part of
Belarusian football fans are in favour of Lviv Euro 2012 matches.
Quite probably, organization of EURO-2012 will be financially unprofitable.
The predicted flows of tourists for some reasons, in particular of political or economic
characters, can appear to be small. The results of qualifying competitions, as it happens
upon termination of elimination matches to EURO-2008 when in the end there was an
English national team, also can affect the given process. Nevertheless, only the subsequent
multilevel analysis will help to make corresponding generalizations of the project under
name EURO-2012.
Crarta nagiinoia o peaxoserii 05.10.2011
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€BPO-2012: BII/IUB EJIEKTPOHHUX
3ACOBIB MACOBOI THOOPMAIIIl HA TYPUCTUYHI NMEPCIIEKTUBU
MOJIBIII TA YKPATHU HA ITPUKJIAJII IBBOBA

Yaanzimep Jrokesivu

bpecmcoxuti oepoicasnuii ynisepcumem imeni A. C. Ihwxina
eyn. Miykesuua 41/203, 224016 bpecm, Binopycs, men. +375 162 211573

Bubip nposenenns ¢inany yemmionary €spomnu 3 Gpyroory 2012 poky B [lonbii Ta Ykpaini
CTaB BEJIMKOKO HECITO/IIBAHKOKO HE TITLKH JIJISl ITUPOKUX KiJI CYCIIBCTBA 1 aHAIITUKIB CITOPTY, ajie
1 st momitukiB. Dynkiionepu UEFA Hamanu nepeBary mum ABOM KpaiHam, BIIXWIMBIIH 3asBKY
ITaumii, a TakOK CIUIBHY MPOTO3UIIiI0 YTopiiuHH i XopBartii. Briepiie 3MaranHs Takoro BUCOKOTO
panry OynyTh nposeneHi y Cxigniil €spomni. L{e Hakiagae Ha opraHi3aTopiB 4eMITIOHATY BUCOKY
BIJIMOBI1aJIbHICTH HE TUTHKH IIOJTO MiATOTOBKHU MICIIb IPOBEICHHS 3MaraHb, ajie 1 BUMarae CTBOPESHHS
BIJIMOBIHOT 1H(PACTPYKTYPH, BKIFOUAIOYH JOAATKOBI MOXKIIMBOCTI JIJISl TYPUCTHYHOTO Oi3HECY.
ABTOp CTaTTI CTaBUTh CBOIM 3aB/IaHHAM 3 SICYBaTH, SKUM YHHOM JIFOOUTEINI CIIOPTY, MOTEHIIIHHI
BOOJTIBAJIbHUKH i TYPUCTH, MOXKYTh CTEKHTH, HAIPUKIIA]], HA OCHOBI aHAJI3y €JICKTPOHHUX 3aC001B
MacoBoi iH(popmaiiii, 3a TuM, HackIbKHU [lonbina 1 Ykpaina rorosi g0 nposeaeras EURO-2012,
SKUM YMHOM MPOBOAMUTHCS MIATOTOBKA 10 YEMITIOHATY, 1 iK1 HAaHOIMKY1 MIEPCIIEKTUBU PO3BUTKY
Typu3My B 000x Kpainax. OTprumana 3a 10moMoror [HTepHeTy iHpopMaIlist MOke 3HAUHOIO MipOIO
BIUIMHYTHU Ha (hOpMYBaHHS I'POMa/ICEKOI TyMKH B CEpeI0BHILI JH0OUTENIB PyTOOTY Ha yXBaJICHHS
pimenHs monao BiasiganHs [Tomemii Ta Ykpaini mix yac npoBeaenns EURO-2012.

Kniouosi cnosa: ¢pyrdomn, uemnionar, €spona, TypusM, 3aco0u MacoBoi iH(popmarii, JIbBiB
y TYPUCTHYHIN epCIEKTHBI.

EBPO-2012: BIUAHUE SJIEKTPOHHBIX
CPEJICTB MACCOBOM HH®OPMAIINMU HA TYPUCTHYECKHUE
INEPCIHIHEKTHUBBI IIOJIBIIN U YKPAUHBI HA ITPUMEPE JIbBOBA

Yananzumep JlrokeBuu

bpecmckuti cocyoapcmeennviil ynusepcumem umenu A. C. [Iywxuna
yi. Muyxesuua 41/203, 224016 Bpecm, benapyco, men. +375 162 211573

Bri6op nposenenus ¢punana uemnuonara Espomnst no ¢pyr6omy 2012 roga B [Tonbiie u Ha
VYkpauHe cran 00JIbIION HEOKUJAHHOCTHIO HE TOJIBKO JJISI IMUPOKUX CIOEB OOLIECTBEHHOCTH U
AQHAJIMTUKOB CIIOPTA, HO U 11 NoauTUKOB. Jlestenn UEFA npeanowim 3tv ABe CTpaHbl, OTKJIIOHUB
3asBKy MTanuu, a Takyke coBmecTHoe npeoxkenue Benrpuu u Xopsaruu. BriepBbie copeBHOBa-
HUS CTOJIb BBICOKOTO paHra OyayT rposezieHbl B Boctounoit EBpone. Oto HaknaapiBaeT Ha opra-
HU3aTOPOB YEMIIMOHATA UCKIIFOUUTENIBHO BBICOKYIO OTBETCTBEHHOCTh HE TOJIBKO OTHOCHUTENIBHO
MOJITOTOBKY MECT MPOBEJCHHSI COPEBHOBAHUM, HO M BIICUET 3a COOOM CO37JaHNE COOTBETCTBYIOIIEH
UHPPACTPYKTYPHI, BKITFOYAst TOTIOTHUATEILHBIC BOZMOKHOCTH JIJISl TYPHCTUYECKOTO OM3HEeca. ABTOP
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CTaThbU CTABHUT CBOEH 3ajjadeil BBISICHUTh, KAKUM 00pa3oM JIIOOUTENN CHOpTa, MOTEHIIHAIbHbIE
OOJEIBIIMKY U TYPUCTBI, MOTYT CIIEUTh, - HAIIPUMEDP, Ha OCHOBE aHAJIN3a 3JIEKTPOHHBIX CPEJICTB
MaccoBOM HHpOpMaLuy, - 3a TeM, HackoJbKo [losbiia n Ykpanna rotoBsl K mposeaeHnto EURO-
2012, kakuM 00pa30M BeJETCs MOATOTOBKA K YEMITMOHATY, M KaKOBbI OJIMKaliIne NepCreKTHBEI
pas3BUTHsA Typu3Ma B o0enx ctpaHax. [lomydenHnas ¢ momorsio MiHTepHETa HHPOPMAIH MOXET
B 3HAUUTEJIbHOM CTENEHH MOBIUATH Ha (POpMUpOBaHUE OOIIECTBEHHOTO MHEHHUS B CpEie JTH00U-
Teneit pyT0os1a Ha MPUHATHE pelleHus o nocemeHny [1oabiu 1 YkpauHbl BO BpeMst IPOBEICHHS
EURO-2012.

Kniouesvie crosa: Gpyrdomn, uemnuonar, EBporna, Typusm, cpeicTBa MacCoBOi MHGOpMaLUH,
JIbBOB B TYpUCTHUYECKON NIEPCIIEKTUBE.

Crarts Haagiia go penxosnerii 02.10.2011
[Tpuitnsara no apyky 17.11.2011



