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HNPEACTABJEHUA CTYAEHTOB
C PASHBIM YPOBHEM AKAJIEMUYECKOH YCIIEBAEMOCTH
Ob YAOBJIETBOPEHHOCTH KAYECTBOM OBPA3OBATEJIBHBIX YCJIVT

C ncuxonoeo-nedazocuueckoli NO3UYUU pAcKpbl8aemcs co0epIlCanue NOHAMUL «AKA0eMuyeckas ycne-
8AEMOCTbY, AHATUSUPYIOMCS (PAKMOPbL, BIUSIOWUE HA NPOYECcC 0OYYenUst, 000CHOBbIBAEMCSI 63AUMOCES3b YPOBHSL
aKademuuecKkoll ycnesaeMocmu co CmMeneHvio YOO81emeoPeHHOCIU CIYOeHmMd Kauyecmeom 00pa308amenbHbIX
yeaye 8 yupexcoenuu evicuie2o 0opasosanus. Qbcyicoaiomes pe3yivmamsl IMIUPULECKO20 UCCIe008AHUSL CLY-
denmos Bpecmckozo 20cy0apcmeeHH020 MexXHU4ecko2o YHUgepcumemd, 6 KOMOPOM 6blaslleHbl (QaKmopul,
onpedensiiowue obwjue napamempuvl YOOGIeMEOPEHHOCIU CMYOEHMO8 KA4eCmeoM 00pa308amMenbHbIX YCIVe,
ONUCAHA OUHAMUKA CMeneHU YO08NeMBOPEHHOCMU CMYOeHMOo8 & 3d8UCUMOCIU OM YPOBHS AKAOeMUYecKou
yenesaemocmu. Tlonyyennvie OaHHble MO2YM BLICIIYNAMb OOHUM U3 OCHOBAHULL O/l pazpabomku obwell cmpa-
meeuu pazeumusi yHuU8epcumema no CO8EePUIEHCINBOBAHUI0 OesimeNbHOCU e20 noodpasdeieHuli 8 obracmu
MeHeOHCMEHMA Kayecmaa npedoCmasniaemblx 00pa3o8amenbHblX YCiye.

BBenenue

HaunonansHOM cTpareruei yCTOMYMBOr0 COUMAIIBHO-3KOHOMUYECKOT0 pa3Butus Pec-
nyonuku benapycs Ha mepuoz 1o 2020 r. mpeaycCMOTpPEHO «BBIBEIEHUE CHCTEMBbI 00pa3oBa-
Hus benapycu Ha ypoBeHb, COOTBETCTBYIOIIMI MUPOBBIM cTanaapTam» [1, c. 33]. JlocTtuxenue
KayecTBa 00pa30oBaTeNbHBIX YCIYr pacCMaTpUBAETCS Kak OJUH M3 (PAKTOPOB IMOBBIIICHUS
6marococtosiHusl. CTpaTernueckoil enbio BhICIIEro 00pa3oBaHus BBICTYNAeT HEOOXOJUMOCTh
«c(hopMupoOBaTh KAUECTBEHHYIO CUCTEMY 00pa3oBaHus, B MOJIHOW Mepe OTBEYAIOIYIO TOTPeO-
HOCTSIM HHHOBAIIMOHHOM SKOHOMMKH M MPUHIUIIAM YCTOHYMBOTO pa3BUTUS» [2].

B curyamnuu coBepieHCTBOBaHUS 00pa3oBarenbHON cucteMsl B Pecyomnmke benapych
YpE3BbIYAMHO Ba)XHO AaKLIEHTUPOBAaTh BHUMAHHWE HAa MOBBIILICHUM YPOBHS aKaJIEeMUYECKOM
YCIEBAEMOCTH CPEJI CTYACHTOB, KOTOPbIU SIBJIIETCA UTOTOBBIM MTOKa3aTelIeM, XapaKTepU3yIo-
IIUM JIeATENbHOCTh YUPEKACHHUS BBICIIEr0 00pa30oBaHUsl 1O MOATOTOBKE CIEIIMATUCTOB, OTBE-
YaIUX TPeOOBaHUIM T'OCYIAPCTBEHHBIX 00pa30BaTENbHbBIX CTaHAAPTOB, U 00ECIECUYHNBAIOLTIX
KauecTBO o0pa3oBaTeNbHbIX ycayr. B mpouecce o0yueHus: nmpuoOpeTaioTcs 3HaHUs, YMEHUS,
HaBBIKM OyayIero crenuanucra, GOpMHPYIOTCS OOIIEKYIbTYpHBIE W TpodeccHoHaTbHBIC
KOMITETEHIIMH, a TaKXKe 3HAYUMBbIe 715 Oyyliel esTelbHOCTH JUYHOCTHBIE KadecTBa. [Ipo-
HCXOJIUT «IIEPECTPOMKA CUCTEMBI JKU3HEHHBIX B3aMMOOTHOIIEHUN CTYAECHTA C JACHCTBUTENb-
HOCTbBIO, U3MEHSETCS €ro JUYHOCTHAS U COLMaNbHAs MO3ULIUS, TPAHCPOPMHUPYIOTCS Beayllne
MOTHBBHI JIEATETLHOCTH, B KOTOPYIO OH TIOTpYkeH» [3]. B 3Toif CBSI3U clieayeT OTMETHTH, YTO
Ka4eCcTBO 00Y4YEHUs CTYICHTA B YUPEKJACHUH BBICIIETO 00pa30BaHMs HEOOXOIUMO OIICHUBATH
MPEeXJIe BCEro Yepe3 MPU3MY YIOBIETBOPEHHOCTU CTYJIEHTOB Ka4yeCTBOM 00pa30BaTEIbHBIX
yenyr. Takol moaxo K onucanuio porecca o0ydenus ooo3nadeH B paborax T. FO. Kyparmosoi
U €€ KOJUIET KaK «IICUXO0JIOTO-Tiearornueckuii» [4].

Cornacno cnoBapto C. U. OxeroBa «ycreBaeMoCTbh — 3TO CTENEHb YCIEIIHOCTH YCBO-
eHUs Y4eOHBIX TpeaMETOB ydammmucs [5, ¢. 837]. B OoNbIIMHCTBE COBPEMEHHBIX HCCIIE0-
BaHUI «aKaJeMHUYecKasl yCIeBaeMOCThY OMEPAIMOHATU3UPYETCS KaK «CpeHUi Oaut cTyIeHTa
3a Bce Bpems oOyuenusi» GPA (grade point average) [6]. TpaauImoHHO HcCCIEqOBATEIU
AaKLEHTUPYIOT BHUMAaHUE Ha Pe3yJbTaTUBHOM acCIEeKTe JAHHOTO MOHSTHS, TOHUMAEMOTIO UMHU
KaK «KOMILIEKC ABYX KOMIIOHEHTOB (KOJMYECTBEHHBIN U KAU€CTBEHHBIH), KOTOPBII SABIsIETCS
00001IEHHBIM TTOKA3aTeNIeM YCIIEUTHOCTH yueOHO AestensHoCcTY [7, ¢. 91]. CnenoBarensHo,
aKaJieMHuYecKas yCleBaeMOCTh CTYACHTOB CKJIa/IbIBAETCS U3 MHOTHX (DaKTOPOB, KOTOPBIE:
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1) onpenensioT y4eOHyI0 OesTeIbHOCTh CTYACHTA: YPOBEHb TOBY30BCKOW MOJATOTOBKH,
YPOBEHB TEKYIICH YCIIEBaEMOCTH, TIOCEIIAEMOCTh 3aHATHH, CTEIICHh MOTHBAIINN;

2) obecrieunBarOT y9eOHYIO IeATEIHHOCTD: y4eOHO-METOIUYECKOe 00ecIieueHne JTuTe-
paTypoii, ypoBeHb oOecrieueHus J1abopaTOpHBIX pabOT, KOMIBIOTEPHOE M WH(DOPMAIUOHHO-
KOMMYHHKATHBHOE OCHAIICHHWE, COCTOSHUE AayAHTOPHOTO (OHIA, OpraHW3aIis HaydHO-
WCCIIEIOBATEIBCKON PabOThI, MPOPECCHOHATIMN3M M KOMIIETEHTHOCTH MPO(eCcCOPCKO-TIpernoia-
BaTEJIbCKOTO COCTABA;

3) HEMOCPEICTBEHHO BIUAIOT HA YYECOHYIO JI€SITEIbHOCTh CTYIEHTOB: MECTO U YCIIOBUSI
MNPpOKHUBAHUA CTYACHTA, MATCPUAJIBHBIC BO3MOXXHOCTH, OpraHu3alusa MUTAHUA, B3AUMOOTHO-
IICHHUA B I'PpYIIIC, B3AUMOOTHOLICHU C IPCIIOJaBaTCIIAMU yqe6Hor0 3aBCACHUA, (I)I/IBI/ILIGCKI/IC
Y TICUXOJIOTHYECKUE BO3MOXKHOCTHU CTYJCHTA.

TakuMm 00pa3om, akajieMHUYecKasi yCIIeBaeMOCTh SIBISETCSI OOBEKTUBHBIM KPUTEPHEM,
BBIPKEHHBIM B 0alliax, KOTOPBIH JEMOHCTPUPYET, HACKOIBKO Pe3yNIbTaThl Y4eOHOU NesATeNb-
HOCTH CTYJEHTa COOTBETCTBYIOT 3aIUIaHMPOBAHHBIM. [IOCKOIBKY CO CHHM)KEHHEM YpPOBHSA
YCIEBAEMOCTH YBEIMUYMBACTCS Pa3pblB MEXKIY pEATbHbIM U OXHIAEMBIM DPE3yJIbTaToM,
TO MOKHO TIPEATONOKUTH, UTO Y CTYJCHTOB C Pa3HbIM YPOBHEM YCIIEBAEMOCTH MPUCYTCTBYIOT
pasnuuus B IPEICTABICHUAX O KauecTBe 00pa3oBaTenbHBIX yciyr. Ha mpoBepky 3Toi rumo-
TE€3bl HAIIPABJICHO HACTOSIIEE YMIUPUIECKOE UCCIIEIOBAHHE.

Opranusanus uccjie10BaHus

B smnupuueckom uccienoBaHuu (JOOPOBOJIBHO M @aHOHMMHO) MPUHUMAIH y4acTHE
300 cTyAeHTOB CTPOUTENBHOTO, SKOHOMHUYECKOTO, MAIIMHOCTPOUTEIBHOTO (aKyJIbTETOB,
(akynpTeTa MHXCHEPHBIX CHCTEM M IKOJOTHH, (DaKyJIbTeTa JIEKTPOHHO-HH()OPMAITHOHHBIX
cucreM BpecTckoro rocy1apcTBEHHOTO TEXHUYECKOTO yHHUBepcuTeTa. OO01ias BeIOOpKa Oblia
paszeneHa Ha TP TPYIIIBI B 3aBHCUMOCTH OT YPOBHS aKa/IEMHUYECKOI YCIIEBa€MOCTH COTJIACHO
aHAIM3Y JOKYMEHTAIIMH 33 PEAIIECTBYIOIINI CEMECTp: «BbICOKOYycHeBaromue» — 50 CTyJeHTOB
(cpemnmii 6amn — 8,0-10,0), «cpeaneycnesatonue» — 171 crynent (cpennuit 6amt — 7,0— 7,9),
«cnmaboycrieBaroriue» — 79 crynentoB (cpennnii 6amt — 4,0-6,9).

N3ydenune npencraBieHuid 00 yIOBIETBOPEHHOCTH Ka4eCTBOM 00pa30BaTEIbHBIX YCIYT
y CTYICHTOB C Pa3HBIM YPOBHEM aKaJEMHUYECKOH YCIIeBaeMOCTH OCYIIECTBILIOCH TIOCPE/I-
CTBOM MeTOJ[a CeMaHTH4YecKoro auddepernnana. Pe3ynbrarbl 00paboTKH TaHHBIX ITO3BOJISIOT
MIPOBECTH CPABHUTENILHBINA aHAJIN3 B JIBYX HAIPABJICHUSAX: BO-TIEPBIX, CPABHEHHE IPYIIIOBBIX
npo¢uieil OIEHOK, BBICTABICHHBIX CTYACHTAMH PAa3JIUYHBIM U3MEPSIEMBbIM IapamMeTpaM yJo-
BJICTBOPEHHOCTH; BO-BTOPBIX, COIIOCTABIIEHHE KAaTETOPHiA, KOTOPBIE OMOCPEAYIOT 3HAHUS CTY-
JICHTOB pa3HBIX BEIOOPOK O KaueCTBE 00Pa30BATENbHBIX YCIIYT.

Pe3yabTaThl M MX 00CyXKIeHHE

Pesynbrathl mepBUYHONM 00paOOTKM JaHHBIX CEMaHTHUYeCKoro auddepeHnuania,
yCpeIHEHHbIE Ul TPEX TPYII PECIIOHIEHTOB, PACHPEICICHHBIX [0 YPOBHIO MX aKaJeMHue-
CKOM yCIIeBa€MOCTH, IPECTaBJICHbI B TabuIe 1.

Tabmuma 1. — OueHka yJIOBIETBOPEHHOCTH CTYACHTOB C Pa3HBbIM YPOBHEM aKaJeMHUYECKOM
yCIIEBAEMOCTH KaueCTBOM 00pa30BaTEIbHBIX YCIYT

K . YpoBeHb akaJleMHUUeCKOil yCIIeBaeMOCTU
putepuit o
No (cpennuii 6amr)
YIOBJIETBOPEHHOCTH = > >
HU3KHHA CPEeIHUI | BBICOKHUI
1 | CBom y4eOHBIE pe3yNbTaThI 4,38 4,88 5,33
2 | Y4eOHbIH npo1iecc B IETIOM 4,64 4,73 4,78
3 | Csou ycnexu B HUP 3,6 4,07 447
4 | YpoBeHb MpeapsBIsIeMbIX TPEOOBaHHIA 4,56 4,7 4,78
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5 | B3auMoOTHOIIICHMS ¢ IPETIO/IaBATEIISIMU 5,6 5,36 5,85
6 | B3auMooTHOIIEHHS C OAHOTPYIITHUKAMHU 5,98 5,73 5,87
7 | AtMocdepa B rpyrme 5,7 5,59 6,02
8 | Yuactue B 00IIECTBEHHBIX U TPYIIIOBBIX JIEIaX 4.6 49 5,0
9 VYyacTue B KOHKYpcax 3,94 4,07 428
XyJI0)KECTBEHHOM CaMOESITeIbHOCTH
10 | YyacTHe B CHOPTHBHBIX COPEBHOBAHUSAX 4,62 4,28 4,25
11 | Bo3MOXXHOCTH TIPOSIBJICHUS CBOMIX CITOCOOHOCTEH 4,64 4,87 4,96
12 | TlpecTux yHUBEpCHUTETA 5,38 5,24 5,5

Copnepxamuecst B Tabnuie 1 AaHHBIE MOKa3bIBAIOT, YTO CPEIHETPYIIOBBIE OLICHKH
y CTYJICHTOB Pa3HBIX BBIOOPOK JOBOJIBHO OJU3KU APYT IPYTY.

Hanbomnee BBICOKO CTYACHTHI BHE 3aBHCHMOCTH OT YPOBHS aKaJeMHUYECKOW ycIieBae-
MOCTH OLIEHMBAIOT B3aMMOOTHOIICHHUS C TIPENOaBATEISIMA U OJJHOTPYIITHUKAMH, TPYIITOBYIO
aTMocdepy U mpecTix yHuBepcutera. Hanbonee HU3KHE OLIEHKH 00y4Yarolrecs ¢ pa3HbIMU
YPOBHSAMHU aKaJeMUYECKOH YCIIEBAEMOCTH BBICTABHIM COOCTBEHHOW YIOBJIETBOPEHHOCTH
pa3UYHBIME BUJAAMU BHEYUEOHOH IEATENbHOCTH: KOHKYPCHI XYJIOKECTBEHHOW caMojes-
TEJIbHOCTH, CIIOPTHBHBIE MEPOTPUATHS, OOIIECTBEHHbIE U TPYIIIOBBIC JeTa.

OnpenenenHas JMHaMUKa (TIOBBILICHUE CTETIEHU YJOBJIECTBOPEHHOCTH B MIPSIMOI1 3aBU-
CHMOCTH OT POCTa aKaJIeMHUECKOH YCIIeBaeMOCTH) (PUKCUPYETCs TOJIBKO MO TPEM MapaMeTpam:
1) yA0BIETBOPEHHOCTh COOCTBEHHOM y4eOHOW NeATeNbHOCThIO, 2) yCIIeXH B Hay4yHO-HCCIe-
JI0BaTeIbCKOM paboTe, 3) BOBMOXKHOCTH MPOSBIEHUS CBOUX crocoOHocTell. [IpumeHenue
kputepus CThIOJIEHTa CBHUJIETEIBCTBYET, YTO BO3MOXKHBIE PA3TUUMs MEXKAY TPYIIaMu HECy-
necTBeHHbI (auanazon 3HadeHus ot 0,0 mo 0,22 npu t = 2,5 npu p < 0,05). D10 MoO3BOJISAET
TOBOPUTH O TOM, YTO H3MEPEHHbIE MapaMeTphl yIOBICTBOPEHHOCTH KAayeCTBOM 0OpazoBa-
TEJNbHBIX YCIYT OLIEHHWBAIOTCS CTYACHTAMHU C Pa3HbIM YPOBHEM aKaJeMHUYECKOW YCIeBaeMoO-
CTH OJMHAKOBO.

Jl1s KOHCTPYHPOBAaHUS KaTeropuaabHOW MOJENH MPeICTaBIeHUI CTyIeHTOB 00 Ya0B-
JIETBOPEHHOCTH KAa4eCTBOM OOpa30BATEIbHBIX YCIIYT WCXOIHBIC MATPHIIBI JaHHBIX (PECTOH-
JIEHTHI Ha ILIKaJIbl) IO/IBEprajuch npoueaype daxkropusanuu (nmporpamma SPSS v. 16) meTogom
TJIABHBIX KOMIIOHEHT C TOIPOTrpaMMOl BapuUMakc-BpaieHus. B tabmuie 2 mpeacTaBieHbI
UTOTH (PAKTOPHOTO aHAIM3a B TPEX BHIOOPKAX CTYJACHTOB C YKa3aHUEM IIPOLIEHTa OOMIei muc-
nepcud GakTopa (KOTOPBI MHTEPIPETUPYETCS KaK CYOBEKTHBHAS 3HAYMMOCTD BBIJICICHHOM
KaTeropuy) U Harpy3Koi o0pa3yromux GakTop AECKPUNITOPOB (B TAOIHIIE yKa3aHbI TOJBKO T
IKaJIbl, HArpy3Ka KOTOPBIA UMEET CTATUCTUYECKYIO 3HAaYUMOCTh He MeHee p < 0, 05). UnTep-
MpeTarys CoAep>KaHMsl BBIACICHHBIX IIKaJl JaeTCsl B COOTBETCTBUU C TEMHU JECKPHUITOPAMH,
KOTOpBIE UMEIOT HAaMOOJIBIIIYIO HATPY3KY 1O (pakTopy.

Tabmuma 2. — KareropuanpHasi CTpyKTypa 3HaHHUN B OOJIacTH KauecTBa 0Opa3oBaTEIbHBIX
YCIYT Yy CTYJIEHTOB C Pa3HbIM YPOBHEM AKAaJEMHUYECKON YCIIEBAEMOCTH
YPpOBEHb YCIIEBAEMOCTH

HU3KUHI CpeaHUI BBICOKUI
Ilcuxomornyeckuii KIuMaT BreydebHas nesTenbHOCTD YueOHsIii Iporiecce
(46 %) (44 %) (39 %)
Atmocdepa B rpynine | 0,390 | Bo3moxkHOCTE  y4acT- YuebHslii npouecc 0,772
B3ammooTHOIIEHHSs 0.359 | BOBATb B CIIOPTHBHBIX 0,841 | B3auMoOTHOLICHHS 0757
C OJHOTPYTITHUKAMHU ’ COpPEBHOBAHUAX C TpenoaBaTeNsIMu ’
Bo3moxHOCTh  yuacT-
XyaoKecTBEHHas Bo3moxkHOCTB
BOBaTh B CHOPTUBHEBIX | 0,295 0,820 0,718
CaMOAEATEeNIbHOCTD MPOSIBUTH CEO0sI
COpPEBHOBAHHUAX
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Bosmoxmocrs 0,745 | YaeOHsIii pe3ynbTart 0,661
MPOSIBUTH Ce0sl
Ycnex 8 HUP 0,571 | Ycnexu 8 HUP 0,566
ITpecTmx
Oo6mectBennsle nema | 0,520 | yupexxnenuns Boicmrero | 0,461
o0pa3oBaHHA
Yuebunsiii npouecc (12 %) VYuebnsiii npouecc (13 %)  [[Icuxonornveckuit kmumar (15 %)
VYposenb TpeboBanuii | 0,434 | YueOnblii mponecc 0,783 BsaumoorHomerus 0,939
C OIHOTPYNIIHUKaMHU
Ycnex B HUP 0,332 | YpoBens tpeboBanmii | 0,757 | ATMocdepa B rpymnie 0,871
IIpecTmx
yupexxaeHust Beicuiero | 0,613
](;6pa30BaHHH YpoBeHb TpeboBaHUI 0,490
3aMMOOTHOILICHHS

0,581
C IIpenoAaBaTeIsIMU

Y4eOHBbIi pe3yapTarT 0,505

BreydebHas nesiTenbHOCTD IIcuxonoruyeckuii KIIMMat BueyuebHast nesiTenbHOCTD
(11 %) (8 %) (10 %)
Xy10KECTBEHHAS 0,623 B3anmooTHOIEHUS! 0,934 CropTuBHBIC 0,781

CaMOJIESITENIFHOCTh C OJHOTPYMITHUKAMHU COpPEBHOBAHUSA
Bo3MoxHOCTB XyHOoNKECTBEHHAs 0,778

0,504 | Atmocdepa B rpymme | 0,922 | caMoAesITeTbHOCTb
OO61ecTBeHHEBIE aeiia 0,701

MIPOSIBUTH Cce0s

AHaJn3 TaHHBIX TaOIHIBI 2 CBUIIETEIBCTBYET, YTO CTPYKTYpaA U COJACPIKAHUE KaTero-
pHAITBHBIX MOJIEINICH MPEACTABICHUN CTYJCHTOB C pa3HBIMU YPOBHIMH aKaJIEMUYECKOH ycre-
BACMOCTH O KauecTBE OOpa3oBaTENBHBIX YCIyr ONM3KH Apyr aApyry. OIHAaKO 3TH MOJACIH
B Pa3HBIX BHIOOPKAX OTIMYAIOTCS IO BaJICHTHOCTH 00OPa3yIONMNX UX KOHCTPYKTOB.

Jns cnaboycrneBaromux CTYICHTOB HanOoJee BaKHBI NICHXOJIOTHYECKUE MapaMeTph
oOpazoBarensHOTO Tporiecca (00beanHeHHbIe B haktop «llcuxonormaeckuii kimmmatry). Cobct-
BC€HHO yqe6HBIfI nponecc Jjisi HUX CY6'I)GKTI/IBHO 3HAYUM aHaAJIOTUYHO BHCy‘IC6HBIM BUI1aM
aKTUBHOCTH. J[JI CTYIEHTOB CO CPEJHUM YPOBHEM YCIIEBA€MOCTH Hambosiee CyOBEKTHBHO
S3HAYMMBIMH OKa3bIBAIOTCA PAa3JIMYHBIC BHUAbI ACATCIBHOCTH, 3aTEM CO6CTBCHHO y‘-Ie6Hblf/'I
mnmponecc M, HAKOHCIL, ICUXOJOTHYECKUN KJIMMAT. I[J'ISI BBICOKOYCIICBAIOIIUX CTYACHTOB
Ha TIEPBOM MECTE CTOUT COOCTBEHHO Y4eOHO-POQeCcCHOHANBHBIN Tporiecc. Takke Ui HUX
BaXCH ICUXOJIOTMYECKUN KIMMAT 00pa30BaTEIbHOTO YUPEXKIACHUS, a BHEYUeOHbIC BUBI JIes-
TCJIBHOCTU UMCIOT HAMMCHBIICC 3HAYUCHUC.

3akJiiroueHue

B pesynbraTe TEOPETHYECKOTO aHANIM3a OMHCAHBI (AKTOPHI, OMPEACIISIIOIMHUE 00Ie
rapameTpbl YIOBIETBOPEHHOCTH CTY/IEHTOB Ka4eCTBOM 00pa30BaTEIbHBIX YCIYT. DTO 00BEK-
TUBHBIE (PAKTOPHI (y4eOHO-METOMUECKOE OOECIIEYeHNEe, METObl M TEXHOJIOTUU OOYyYeHUS,
MaTepHabHO-TEXHIUECKas: 0a3a, OCOOCHHOCTb BBITIOJIHIEMON y4eOHOW NesTeNbHOCTH, Xa-
pakTep B3aMMOOTHOILICHUH € TPETOaBaTeNsIMK, B3aUMOOTHOILICHUSIMU B TPYIITE U T. 11.) U CYOb-
eKTHUBHBIE (aKTOPHI (JIMUHBIA MHTEpEC K YUeOHOH AeATeNIbHOCTH, OCOOCHHOCTH MOTHBALIUH,
coOCTBEHHas OIIEHKa y4acTHs B 00pa30BaTeIbHOM IPOIIECCe).

Paznuunble cocTaBisIoNnINe YIOBIETBOPEHHOCTH Ka4YeCTBOM 00pa30BaTENbHbBIX YCIYT
OLIEHUBAIOTCS CTYACHTAMH C DPa3HbIM YPOBHEM aKaJeMHUYECKOH YCIeBaeMOCTH MPUMEPHO
ouHaKkoBo. [IoBBIIIEHNE CTENIEHN YIOBIETBOPEHHOCTH B IPAMOI 3aBUCUMOCTH OT pOCTa aKa-
JIEeMUYECKOH yCIIeBaeMOCTH (PUKCHPYETCS TOIBKO IO TPEM IapaMeTpaM: yAOBIECTBOPEHHOCTD
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COOCTBEHHOM Y4YEOHOW NEATEeTbHOCTHIO, CBOMMH YCIIEXaMH B Hay4YHO-HCCIICIOBATEIHCKOM
paboTe ¥ BO3MOXKHOCTH TIPOSIBJICHHSI CBOMX CITOCOOHOCTEH.

[IpoBeneHHast peKOHCTPYKIUS (AKTOPHBIX MOJENeH TNpPeCTaBIEHUN CTYICHTOB
C pa3HBIMH YPOBHSIMM aKaJ€MHUYECKOIl yCIIEBAEMOCTH O KayecTBE OOpa30BaTEJbHBIX YCIYyr
MO3BOJISIET YTBEP)KJaTb, 4YTO U1 OOYYaroOIIMXCS C BBICOKUM YPOBHEM YCIEBAaEMOCTHU
HanOoIpIIee 3HAYEHHWE HMEeT COOCTBEHHO 0O0Opa30BaTeNbHBIA Mpolecc M HX ydeOHO-
npodeccuoHanbHas AEATENbHOCTD; IS CTYJEHTOB CO CPEJIHUM YPOBHEM YCIIEBAEMOCTH
HanOoJiee BaKHBI BHEYYEOHBIC BHUJBI JCSITEIBHOCTH; Ul OOYUYaAIOMIMXCSl ¢ HU3KUM YPOBHEM
yCIIEBAEMOCTH BEAYLIEE€ 3HAYEHHE UIPAET ICUXOJIOrMYecKuil knumar. IlomyueHnHble naHHBIE
MO3BOJISIOT YTBEP)KAATh, YTO Ul OOYYAIOLIMXCS C HU3KUM YPOBHEM YCIIEBAEMOCTH OJHUM
U3 NIEPCIEKTUBHBIX HAIPABICHUN [UIsl YIy4YLIEHHWs] CUTYalUu SBIIIOTCA KOHCTPYKTHBHBIE
MEXJIMYHOCTHBIE B3AUMOOTHOIICHHS B CUCTEME «IIPEMOAABATENb — CTYICHTY.
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Kudritskaya E. G. Notions of Students with Different Levels of Academic Performance about
Satisfaction with the Quality of Educational Services

The content of the concept of «academic performancey is revealed in the article from psychological and
pedagogical positions, factors affecting the learning process are analyzed, and the relationship between the level
of academic performance and the degree of satisfaction with the quality of student’s educational services
in a higher education institution is substantiated.



